
Quality of Life Survey 2025
April 10th, 2025 Report



Recommendation

That Council receive this report for the 
corporate record.



Quality of Life

How would you rate the overall quality of life in 
Nanton today? 

72.5% rated  "good" or "excellent", 3.8 
average star rating. 



About the sample

Responses: 211

Under 25 
feedback lacking 
(from survey), but 
covers all other 
cohorts well.

36% were in  
households with 
minors residing.



About the sample

• Mix of new and old 
residents.

• Dominant home 
ownership.

• Mix of household income 
levels.

• High levels of multiple 
vehicle ownership.



About the sample

• Good balance of those in various modes of employment or retirement.
• Revealing breakdown of commuting vs. working in town.
• The sample can always be bigger and better, but feedback from this survey should be of 

reasonable indicative value.



Sense of Community

73% of the sample opted for an optimistic outlook.We can say that the perception of belonging is 
positive (54%), but 31% did opt for 'neither', the 
most popular single response.



Sense of Community
Where do you draw your sense of community 
from (beyond immediate family and 
friendships)?

• Neighbourhood/ street (72%) 
and online/ social media (49%) 
significant; not ‘defining’ 
community for most.

• “Defining communities” are 
small: largest are <15% of 
sample.

• Community programs (e.g. sports) 
and volunteering draw some 

sense of community.
• Low responses for faith-based 

and cultural community identity.



How serious are the following issues 
generally in Southern Alberta?

Very serious:  

• Cost of living

• Housing  Affordability/ 
Availability

• Health Service 
Access/ quality

No/ slight concern: 

• School access/quality

•  Gang Violence



How serious are the same issues here 
in Nanton?

Very/ somewhat serious:  

• Cost of living

• Housing Affordability/ 
Availability

• Local Economy

• Health Service 
Access/ quality

No/ slight concern:

• School access/quality

•  Gang Violence

Divided opinion:  Traffic; Illegal Drugs; Mental Illness; Unemployment/underemployment



Which facilities/ amenities/ services are of 
the highest and lowest importance to 
residents?

High Importance:

• Parks, trails and paths

• Retail, dining and cafes

• Events and Festivals

Low importance:

• Disk golf

• Curling Club

• Local Radio

Also: Swimming Pool, Library and Museums and Historic Places register as fairly important.



How do you feel about these same 
facilities/ amenities/ services in Nanton in 
terms of your satisfaction with them?

Highest Satisfaction:

• Golf Club

• Library

• Parks/Trails/Paths

• Museums and historic 
places

Divided opinion:

• Retail, dining and cafes

• Swimming Pool

• Baseball Grounds

• Youth Programs

• Disk Golf

Respondent comments revealed some support for an indoor, year-round pool and more youth 
programming in the community that is not centred around sports.  Not majority opinions.



Where might further community 
dialogue(s) be considered?

• Long range planning for aquatic (and other sports) infrastructure and associated programming (including 
fiscal consequences for property taxes and user fees).

• Long range programming amongst partners for new youth programming and how to best fund or support 
it within a very limited volunteer base and no local entity with that specific remit.

• How might food and restaurant service choice to residents be broadened when it is the purview of 
business and entrepreneurs with objectives and constraints of their own?

Selected quotes that represent common opinion blocks:

“There are no facilities for youth, poor pool facility, no museum.”

“Pretty much every restaurant serves soup and sandwiches.”

“Nowhere decent to eat for dinner meals.”

“Think pool facility is outdated. Golf club is awesome.”

 “Some kind of youth club/ drop-in for the legions of youth who don't do sports and have nothing to do outside the home.”

“Bomber Command, the Coutts Center, and the Elevators are fabulous draws for tourism in Nanton.”



Please indicate your overall satisfaction 
with Town of Nanton services.

82% rated Town services satisfactory or better.  3.4 star 
average rating.



Please indicate your satisfaction with the 
following municipal services provided by 
the Town. Highest Satisfaction:

• Front Counter

• Waste Management/ 
Garbage

• Fire Protection

• Parks and Paths

• Cemetery

Noted minority dissatisfaction:

• Water Utility

• Planning and Development

• Public Works

• Recreation programs and 
facilities

Water Utility dissatisfaction directly tied to known taste and odour issues.  Town office efforts in front 
counter customer service and communications is being acknowledged positively.



What do you think should be the Town of 
Nanton's top priorities for the next four 
years? 

Potentially contentious 
priority:

• Housing facilitation

• Industrial lands 
development

Strong secondary:

• Infrastructure Renewal

• Maintain core services

• Responsible fiscal/tax 
policy

• Protective Services

Comments indicated that lands/ housing facilitation (beyond policy and bylaw) may be hotly debated between those who 
see a municipal role for such work vs. those who do not or are unconvinced by the arguments for investing in growth.

Top Priority:

• Water treatment/ drinking 
water quality



Where might further community 
dialogue(s) be considered?

• Community engagement on water initiatives once greater certainty around the regional line is known (as 
consultant work proceeds).

• Encouragement of resident engagement in the public participation process around the Nanton Northwest 
Area Structure Plan for more discussion of the future housing development question.

• How to improve communication and engagement around long range capital project objectives and the 
fiscal/tax consequences of new infrastructure and buildings (when cost of living is a serious concern for 
many).

Selected quotes that represent common opinion blocks:

“Utility services need to be upgraded and tested before anymore new development proceeds. The water quality needs to improve to satisfactory 

condition.” 

“This is a nice town with a decent quality of life.  City level expectations by newer residents need to be checked firmly at the door as some 

individuals do not understand the cost mathematics of what expanding service levels do to property taxes in a smaller community.”

“Quality of life would feel a lot better if so many amenities were not out of town. Shopping and recreation.”



Youth Perspectives on Quality of Life 
survey themes (Grades 7-12)

Basic summary from meetings held at JT Foster School with Mayor Handley on April 8th 2025.

Sports

Strong focus on additional 
pool programming and other 
off-ice sports/ facilities:

• Badminton
• Ball/roller hockey
• Beach volley ball
• Basketball Court
• Summer access to school 

gym
• Pool movie/teen nights 

expanded
• Pump track

Other Youth Programming

• “Youth Night”
• Job opportunities (work 

experience)
• Outdoor movies
• Music and Art
• Canada Day programming

Commercial Core thoughts

• Chain restaurants (e.g. 
MacDonalds; Montana's; 
Starbucks; Boston Pizza)

• Fewer antique stores
• Arcade
• Dollar Store

Core Services and Issues

• New schools urgent
• Decanting concerns

• Better medical clinic 
services (e.g. mental 
health)

• Water sustainability
• Housing affordability

Community Information

• Use Instagram and 
Snapchat

• Use posters
• Use school 

communications



How do people like to receive Town 
Information?

Generally, those over 25 prefer:

• E-mail

• Hard copy in the mail

• Social Media

Noteworthy:
• Little support for use of text 

messaging/ municipal apps
• Other:  the HUB radio - we’d 

ask about that next time.

Challenge:  No.#1 information resource is website.  Social media does not provide high detail 
level nor the broad municipal information spectrum.



Open responses to questions

Open responses will be saved and available for Council to review by each question.
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