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7KH7RZQR! 1 DQRQLY BFDWMG RQ+LIKZ D\
NEP HAH VRXW R WH &IW Rl &D3 DU

0 XQFISDO MMPVR! : LG@BZ &UHHN 6L
IDUP 1QJ DG WDQRKIQ) IHIIRQ 1 DORQE B
GUYHQE\ DJ UFX®XUH DQG DI UEXGMUDOHIMEHY Z I \VRXUMP DR
FROMEXWQ) W QLIFDQM VR HFRQRP LE DRRYIW 7 IDAVRQD@ D VHUYIEH
FHOWH | RUVXURXQAQJ 1DUP V DQG WDQFKHY 1 DQRQ KDV VHHQ J LDGXDO
JURZ W 1Q @ KWQGXMMDCDPWYW 7 KH VRZ Q KDV DQ DSSWR] [P DM
SRSXOMRQR! UMGHOW

3RIFQ) VHUYLFHV DUH SLIRYIGHG E\ WH 5R\ DO&DQDADQ 0 RXQMG 3RIFH
WURXJ K D GFDOGHEFKP HQAKDWHIYHY WH FRP P XQW

6LQFH WH7RZ QR 1 DQWRQ KDV EHHQ DXWRU] HG\R HP S&
&RP P XQW 3HDFH 2 [IIEHY/ , QWH UHSRUAQJ \ HDU 1 DQRQ
0 XQELSDY QRUFHP HOAHP S® HG RCH&RP P XQW 3HDFH 2 11LEHU &DUBY

) DUDV DSSRIQWR HOANQXP EHJ
1 DQRQ 0 XQFSDY QRIFAHP HOAHSRUV GILHAD VR WH &KIH

$GP IQVADWYH 2 11IEHU 1 HOBP W Z W &@\ VRQ* LABVSIH VHIMQ) DV WH
VHFRQEDU DGP LQVADWYH FROBFWYARW FDQ EH UHDFKHG WWLRXJ K \WH

TRZQ2IIIFHDW
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1 DQRQ 0 XQFSDA QI RIFHP HOAL DXWRU] HG R HQ RUFH WH | REBZ LQJ
SURYIGAIDOADMMY

$ QP DCBLRMPARQ $FW

' DQIHRXV' RJ $FW

( QVMURQP HQRCB UIRWIPWRQ DQG ( QKDQFHP HWSPABDUV ' IMIMRQ
* DP 1QJ / LTXRUDQG &DQQDELY $FW

, QO\HHSHWY $FW

3HW 7UNVSDW $FW
3URVIGFIDCR |1 HQFHV 3URFHGXUH $FW

6HWEH' RIV$FW

7REDFFR 6P RNQJ DQG 9DSIQ) 5HEXPARQ $FW
7WIILE 6DIHV $FW

7UANVSDW\R 3UP IMHV $FW

,Q DGEMRQ R SURYIGALDOBY MDMRQ 1 DQRQ0 XQHASDY QRUFHP HOALY
UHVSRQUE®! |RUHQ RUAQ) P XQFLSDCE\ @7 VZ IMIQWH 7RZ QR 1 DQRQ

LQFGEQY

$ QP DORRQARTA @F

6P RNQJ 5HEXPWRQ % @F
7WIIIE % @7

&RP P XQW % @7

) lLH% @F

/ DQG 8 \VH% @7
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7 KURXI KRXW 1 DQRQO XQFISDY QRWA

P XQELSDCHY RUFHP HQWHUYLEHV IREXVHG RQ

WBQGEDLGY DQG SXEQE HQJ DI HP HQW( QRUFHP UH GRMG

VHDVRCDOAHQGY FRP P XQW SURUMEV DQG LQRUHDMQ) UHI LRQDO

FRRUBCDWRQ 7D ILE VDIHW UHP DIQHG WH SUP DY RSHIDWRQDA RFXV

SDUAEXDUD VSHHAQI UHDWAG RITHOFHY Z IWIQ 7RZ Q @P IW DQG DRQJ
+LJKZ D

( QRUFHP HQAWROP HV | XPUMDWAG WIURX.J KRXVWKH\ HDU Z WK LOFUHDVHG

DPAYIW GXUQJ VSUQJ VXP P HU DQG | D@P RQMY DWRFIDMG Z W KLI KHU
WD LE YROP HV FRP P XQW HYHQW DQG UHJ IRCDOADYHO:  LOMUP RQKV
UH BRWG BZ HJHQ RUFHP HOAKROP HY FROUMMOARIAM KIRUFDOAHIGV

6SHHAQ) FROAOXHG VR UHSUHVHQAMH P RAFRP P RQ RIIHQFH FDWI RU
( QRUFHP HQAH I RUV EDDGRHG HGXFDARQ YIMELOW DQG HYJRUFHP HOWR
HOFRXUWDJ H YROQEW FRP SIDQFH DQG P SLRYH URDGZ D\ VDIHW

SUb™MEEAT EBY ZA | HMNUS, aE3Y
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6 SHHG HQ RUFHP HQAGRP LODWAG HQ RUFHP HQADPWNW 1Q DFFRXQWMQ) IRU
Q-DLO WUHH TXDUMY R DOFRP SGMWGWENHV 1 RQ WDIILE IHDMG YIRDARQY Z HH
LQ UHTXHQADQG VROWG LQEFDAQ) QR I QULIFDOARUHP HJIQ) WHQGV IO E\ @7
DQP DOFRQARORUIILH UHIDWMG LQ DPARQY 7KH KL K FROFHOAMDMRQ R \VSHHAQ
YIRDARQV KL KQJ KW DQ RQIRIQJ QHHG IRUD YIME®! WD | LE HQYI RUFHP HOASUHVHQFH

DB Z IW FROAMXHG SXEQF HEXFDAWRQ R HFRXUWDI H VSHHG FRP STOCQHRH DQG
[P SURYH URDG VDIHW/
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( QRUFHP HQADPWYW [Q Z DVRYHZ KHP LQI® WDIILE LHDWG Z W \VSHHAQ]
1O UDPARQV DFFRXQAQ] | RUWH YDWAP DVRUW Rl DAXHG WENHW

e 7WIF6DHV$PNM ([FHHAQI 0O IP XP 6SHHG/ IP IW76% S
o VWENHW IWXHG
o R DOQHRP SGWAG WENHW

7KLY GDD FODUO GHP ROMDMY WDWSHHAQ) UHP DIQVWH SUP DY YIRDMRQ DQOG
HQ RUFHP HQATREXV Z IMIQ WH P XQIFLSDOW $ @RWHUYIRDMRQY FRP ELQHG UHSUHVHOMG
GWWDQ R VRECFRP SOMGWENHW 7KHVH IGFOGHG

2,1"0 328630 ,30 8,32:

o $QP DOXQQUQI DADUH  WENHW
o SQEEHQHGGRIV WENHW
o ([FHHAQI PO IP XP QXP EHUR GRIVSHUKRXWKRG  WENHW

6')),& ")(8 &M8+(6

o ' MADPWMGGUMQ) KDQG KHGHBPARQE GHYIFH  WENHW

o 'UYHFDUHHBMO  WENHW

>0< "2'  8+(¢

o 2SHQILHYIRDAWRYY WENHW
o IXMOHW TEHOH IQUDPARYY  WENHW
o ' DUHRXVGRI IHH TFHMQ) PDMAY  WENHW

o 7WGURUWHUHDWRQDOYHKIF® SDINQ] IRDMRQY  WENHW

o IRFKDUHFRGHWHRGHG WANHW
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,Q DWRECR  RFFXUHFHVZHHUHFRGGIQWH7RZQR 1 DQRQ : W D
SRSXOWRQR! UMGHOW WKLY UHSUAVHQW DQ RFFXUHQRH DM R DSSUR] LP DIMOD
IOFGHQWV SHU UMGHOW SIRVIGIQ 1P SRUBQAFROM WRUXQGHIAMEQAQ]

HQI RUFHP HOWDQG LOYHWWAI DAYH DRWYW Z WIQ D VP DTFRP P XQW VHAMQJ

7KHP DRUW R RFFXUHQFHV ~ FDVHV RU ZHHFRFOGHGE\ ZDWQJ
7KL UH ®FW DVARQ) HP SKDWY RQ HGXFDMRQ YROQEW FRP STDQFH DQG FRUHPWYH

DPARQ LDWHUWDQ SXQWYH P HDVXUHV 6 XFK DQ DSSURDFK LV FROUMMOQAZ LW
FRP P XQW RUHQMG HQ RUFHP HOASLDPWEHY FRP P RQD DSSTHG LQ VP DU

P XQFLSDDAHV

$ IXUKHU  RFFXUHQRHV ZHHFRFOGHGE\ FKDUH LOAFDAQ] \WDWZ KI®
HQI RUFHP HQADPWRQ Z DV VENHQ Z KHQ GHFHWWDLY FVFDDMRQ EH RQG Z DLIQIV

UHP DICHG @P WG DQG VL WG

SWHUHQG — RFFXUHQRHV UHP DIOHG VAWOXQGHULQYHWI DARQ * LYHQ

1 DQRQE SRSXOWRQ W] H DQG DGP LQMADWYH FDSDRW WL GIYHCR! DRWYH

LOYHVWAI DARQV KLI KQJ KW D VXWELCHG Z RINBRDG DQG VX J VN WIDAVRP H LBV UHT XLLH
H WQGHG IRBZ XS FRRUECQDWRQ RUHYIGHQADY GHYHBSP HQW

2QD RFFXUHQFHV Z HIH FRQFOGHG Z IMRXWDGGEMRCQDCDPWRQ DQG
RFFXUHQFH Z DV GHWMLP IQHG VR EH XQIRXQEHG 7KH YH) &Z XQRXQGHG DM
VXJ I HVV WDAHSRUN UHFHLYHG Z HH J HOHID® FUHAE®! DQG Z DUDQMG IRTRZ XS

2 YHD® WH DV LG FDWV WD DQRQE HQ RUFHP HOADQG LQYHMAS DAYH
DRIV Z HH P HDVXUHG SURSRUARQDM DQG @UI HY SUHYHQAYH LQ QDWIUH Z W

RXWRP HV UH GPWQ) D EDDQRH EHVE HHQ FRP P XQW HEXFDWRQ DQG IRUP DO
HQ RUFHP HQAZ KHUH UHTXWWHG
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1 DQRQO XQELSDA Q RUFHP HOAFRQWOXHV VR DFFHSWSXETE FRP SOIQN DQG
FROFHLOV WURXI K P XGAB®! UHSRUAQ) P HWRGY VR HQVXUH DFFHVWELDN DQG WP HO

UAVSRQWH

&RQFHLOVP D EH UHSRUMG GLUHAVD VR WH &RP P XQW 3HDFH 2 11LEHUWURXI K \WH
SXETF® OAMG FRP SOIQASKRQH @QH Z KIFK FRQUHAW GLHAD VR WH RQ GXW RIILFHU
7KHSXETE P D\ DOR IHSRUNFRFHLQVE\ FROEFWQ) WH 7RZ Q2 I11IFH Z KHH FD@ DWH
|RWZ DUEHG DV UHTXUWHG 2 QICH UHSRUAQ) RSWRQV DUH DYDIDE®! WURXI K WH 7RZ QI
Z HEVIW Z MK UHSRUV GUHPMG VR ( Q RUPHP HQAS HYEHV DQG FRSLHG \R

DGP LQVADARQ

$@FRP SOION DUH DEGHWHG LQ D WP HY P DQQHU Z W DQ HP SKDVY RQ HGXFDARQ
YROQMU FRP SCDQFH DQG SURJ UAWLYH HQ RUFHP HQAZ KHUH DSSURSUDM
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1 DQRQ0 XQELSDA QI RUIFHP HOASDUAFLSDWIG LQ P XEAS®! UHJ LRQDCHQ RUFHP HOAIQWDAYHY
WURXJ KRXW - RIQW RUFHV 2 SHDARQV | REXVHG RQWDI 1 LE VDI HW DQG FRRUECDWMG
HQ RUAHP HOWZ W QHLI KERXUQJ P XQELSDOAHV DQG DI HQALHV

. H NQNHQ RIFHP HQAIQWDWYHY LQFOGHG

o  3DUAFASDVMRQLQD-ROQN RIFHV 2 SHDARQIQ VXSSRUAR! WH , QM .QDARQDO RAS LU
YDIRRQ) MAYDAQ +LIK 5LYHURQ 6 HSWP EHU

o 5HIIRQDO XQFLSDY QRIFHP HON RINQJ * URXS SDUAFLSDARQ WURXI KRXWMH\ HDUVR
VXSSRUANIQIRUP DARQ \VKDUQ) DQG FRRUGGDARQ

e 5HIIRQDOROA RIFHV 7WDIILE ( QRUFHP HQA2 SHDWRQ FRQGXPWG' HFHPEHU  DQOG

LOYROIQJ ) RRMIQY &RXQWV ' IDP RQGODM\ /RUIYILZ 1DORQ : GBZ

&UHN DOG +LIK 5LYHU

o  7KHVH L.QWDAYHY HOKDQPHG LOM P XQFLSDOFRRSHDARQ LOFUHDVHG HQIRUFHP HOW
YIMEION DQG VXSSRUMG FROWAMQANADI [ LE VDIHW P HWWDILQJ DFLRW WH LHI LIRQ
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2 QRQI WDIQQ) DG SR HWIRCQDOGHYHERSP HOAZ DV FRP SBMG WURXI KRXW

VR HQVXUH FRP SODQFH Z WK SURYIGADOABQGEDUEY DQG ERVASLDRWEHY 7WDIQAQT
IOFOXGHG RIIEHUVDIHW DQIP DCDSSUHKHOVRQ DQG KDQGIR) HAMIEY LM HOFH

DZ DUHQHW DQG SURYIGAIDORYHWAT KWSURFHWHY 3 DUAFLSDARQ LQ UHI LRQDCP HMQIV
DQG FRQ HIHQFHV VXSSRUMG FROUMMQMWHUYEH GHIYHY DQG FRIDERIDARQ

2IILFHU 6 MHWLAFY DQMGEALRQBO® 5HDGLQHVV

e (QFDPSPHIWROQVH DQG RIIDEQU Q/IH H &/ 1Y EF R
ZLWHJIJURQDO SROLWLQJ SDUWQHU
e 7WIILWRY VDI HWQ WU

JOM/OOLJHIIFH QUDQG HWKLFWRIBQWDZ HQIRU

e -RLQR®EHV 2BMILRQOVQLQJ DOGLRYIDO EULHILQJIV
e $QLPDO REB@WEG 3XEOLF 6DIHW\

e (QKDQFHIBO/ 2Q0H GRXBOSURQ DQG KDQGOLQJ
e 63&% OHDE QLW J REAIWPBIQGUNVKR XD QRAW

,QFLGHQW ODQDJHPHGWMRM GG \YBRQVH

' QFLGHQW &RFMMBPQG&EEIMO DOI®J DWQLQJ
$OEBWMULRXV ,QFLGHBPS 58 STROW/YL BZ QWD J
5HIJXRD\HJLW®RY DQG 6SHFLDPH PH® \WQIRU
,QQHS\HBWDWQLQJ

7DWIILF VDIHWNMQOBRUGLDJ D @E LRSS LRFIRRIQ

e SRPPXQLWQWY DEGBQRQFH 6XSSRUW
e &RPPXQLWOWWDIHWRZBOQRDODIHPHQW SODQQL(
e (OHFWLRQ VXSSRUWWDRQ Y BRCHAMGDUN
e 3DUWIFILBO LQ 5HJLR QD O FIHRH.GRUSNDIORIQSERRH H W
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' RJ . HQQHO) DFLOW , P SLIRYHP HQW

Ne) WH 7RZ QP SGP HOMG P SUIRYHP HQW VR LW GRJ NHQQHO DFRL.OAHV \R
HQKDQFH DQP DO HIDWH RIIEEHUVDIHW DQG FRP STDQRH Z WK EHVASLDPWEHV IRU
DQIP DOFRQARO 7 KH XSJ WDGHG NHQQHOVXSSRUNV WH VDIH KXP DQH DQG VHREXUH

KRGIQJ) R DQYP DY Z KIB! | DAQBWQ) P RUIH H I LFIHQAHQ RUFHP HOARSHIDARQY DQG
FRRUECODWRQ Z W DQIP DO HIDUH SDUZHLY 7KLY [P SURYHP HQAAMHQI WHQV WH
7RZ Q2 FDSDAW VR UHVSRQG DSSURSUDWD VR DQP DOUHDIMG LQR.GHQN Z KL

UHGXAQ) RSHIDWRQDOUN
3HDFH 2 [ LEEHU9HKLE®! 5 HSOFHP HQW

7 KH 3HDFH 2 11 LEHUI GHAZ DV XSGDWMG 1O

Z W WH UHS@FHP HQAR! WH HQIRUFHP HOW
YHKIE®! P SUIRYIQ) UHIDELON VDIHW DQG
RSHIDWRCDOUHDGIGHW 7KHQHZ YHKLE®H
HQKDQFHV YIMELDN VXSSRUN P RGHD

HQI RUFHP HOWHTXLSP HQWDQG UHGXFHV

P DIOMQDQFH GRZ QAP H HQDEQQ) RILFHY/ \R
UHVSRQG P RUH H I HPWYH® VR FD@ | RUVHYIEH
7KLY LOYHAR HOMWXSSRUV | LRQAIGH VDIHW
VHYEH FROAQXIW DQG DI QP HOWZ WK
SURVIGADCRSH DARQDOMQEDLGY

,QDEEAMRQ D VHFRQGEDY  HQRUFHP HQAYHKLE®! FROAOXHV VR EH X\WQ HG QD
WIARQDY KLIK YIMELDN IRBIDRQJ NH KLIKZ D\ FRUIGRY : KLBI QR ®RQIHU
VXIVZE®! | RUDPWYH SDWRO IW SUHVHOFH UHP DIQV HIHPWYH 1Q GVARXUDI Q) VSHHAQ]
EHKDYIRXU SDUAEX@UD J LYHQ WH YROP HRI WURXI K WD ILE HOMUIQ) WH FRP P XQW
VXSSRUAQ) WD I LE VDI HW RENPAYHY 1Q D FRAVH [ HRWYH P DQQHU
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0 RMQJ 1OR 1 DOQRQ 0 XQAHSDQ QRUFHP HOAIQWQGY VR FROAMXH VWHQI WHQAQ]
FRP P XQW HQJ DJ HP HOAWDI [ LIE VDI HW HEXFDWRQ DQG SURDPWYH HQI RUFHP HOW

$ NH SOQCHG LQWDWYH LOFOXGHY WH GHYHBSP HOAR! DQ HEXFDARQDOSDP SKGBW
VELI HWIG VR GRFDCKLI K VFKRROWXGHQW  7KH SDP SKBMZ LARXVICH WH [P SRUBQFH R

HQVXUQJ YHKLE®BN DUH SLRSHU® UHI MMUHG DQG LQUXIUHG DQG WDWHTXILHG
GRAXP HQBWRQ LY FDULHG Z KI®! RSHIDAQI) D YHKIE®! 7KH UHYHWHMGH Rl WH SDP SKOW
Z LOBURYIGH J XIGDQFH RQ Z KDWIR GR LQWH HYHQAR! D P RVRUYHKLE®! FRAMRQ

IOFOEQ) VDIHW WSV DQG UHSRUAQ) UHTXIWHP HOW

7KLY IQWDAYH LV LOMQGHS VR DAGLHW REVHUYHG J DSV 1Q GREXP HOMWRQ DQG

NQRZ ®IGIH DP RQJ \ RXQJ GUYHLY 7KH SUP DY REMPWYH 1V HGXFDWRQ DQG DZ DUHQHW
IDMHUWDQWENHWQ)  VXSSRUAQ] VDIHUGUYIQ) KDEIW DQG LP SURYHG FRP STDQFH
WURXJ K HDU® HQJ DI HP HOW

$ GAVRQDA XWWUH SURUIMIHV LOFO(GH FROAQXHG SDUARLSDAWRQ LQ UHJ LRQDOVRION
HQ RUFHP HOAIQWDWYHY RQIRIQ) WO ILIE VDIHW HIRWV DQG VX\MRGHS YIMELDN DV
FRP P XQW HYHOWN







